
Self help and Zyxel 
SBG3300 setup 



The following items are supplied in the box. 

Plug the power supply into the power source.



Turn on the router and make sure that the power light is on. 

Plug the power supply cable into the router. 

Plug a splitter into a telephone wall socket. 



Plug a telephone cable into the red port on the splitter. 

Plug the other end of the cable into the router port marked DSL. 

Plug a telephone cable into the green port on the splitter. 



Plug the other end of the cable into a telephone.

Attach both of the aerials to the router. 

Plug the LAN cable into the first LAN port on the router. 



Open your browser and type in your modem’s IP address, such as 10.0.0.2, into the ad-
dress bar and press enter.

Plug the other end into a LAN port on your computer. 



Edit the corresponding connection type by clicking on the edit icon under the modify 
column.

By default the router log in credentials for the username and password will be admin or 
use the last successful credentials to log into the router main page. Click log in. 

From the Zyxel router main page that loads, click network setting and broadband. 



Change the default ISP username and password to the one that was given to you by your 
ISP. This must be edited under the PPP information heading, 

next to PPP username and password. Then click apply. 

 Wait for the progress indicator to finish. 



Confirm that your internet light is green, if it is still red, repeat the previous steps or con-
tact your ISP to verify the username and password and for further assistance.

 Select the network setting option and click on wireless in order to configure the Wi-Fi 
settings.



Edit your SSID name to your preferred Wi-Fi network name 

and then scroll down to the security level setting and deselect the generate password 
box. 

You will now be able to enter a password of your choice of at least 8 characters.
Click on apply.



A notification will pop up showing the progress of the configuration. 
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It is important to reconnect to the router using your new Wi-Fi username and password. 
In order to connect a device to your newly created Wi-Fi network, search for available 
Wi-Fi networks on your device and select your new SSID and connect.  

Thank you for using Open Serve.  


