Self help and D-LINK
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Internet Connection
Customer Self Help
Guide
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Having Problems connecting to the Internet. Don’t Panic.
Check the following!

Check for any loose connections.

Switch off the router, wait 10 seconds, then switch it back
on... Check that the Internet LED light is back on.

Restart the computer and check for internet connectivity using
the browser: https://www.google.co.za or any other website.

Still No Connection!

In the event you still don't have internet access:
unplug all other devices e.g. fax machine except the
computer and router and then repeat the previous steps.

Should you still experience service difficulties, please disconnect
all equipment and proceed with the steps that follow.




How to:

Install & set up a D-Link DSL G225 router.
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Let’s get started. The following items are supplied in the box.

Plug your power supply into the power source.




Plug the power supply cable into the router.

Turn on your router and make sure that the power light is on.

Plug a telephone cable into the telephone wall socket.




Plug the other end of the cable into the line in socket on the power supply.

Plug the splitter into the line out socket on the power supply.

Plug a telephone cable into the red port on the splitter.




Plug the other end of the cable into the router on the port marked DSL.

Plug a telephone cable into the green port on the splitter.

Plug the other end of the cable into a telephone.




Attach both aerials to the router.

Plug the LAN cable into the first LAN port on the router.

Plug the other end into a LAN port on your computer.




Setting up
your internet:
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Open your browser and type in your modem’s IP address, such as 10.0.0.2 into the ad-

dress bar and press enter.

URRELESS
gyl LS 00 L e,
If yow do nod hawve this info gou can Hard Reset the modem by inserting a small sharp object at the back of
ce the Router into factony default mode and wipe all se ]
d of *admin®, } { 1 i
t Reset, Lhen tha 5 1

the rowter marked “RESET . This will
in with the defaull usemame and passwo

Router. You will now be abls to
h whgqured of 15t time after toay De

the 15t time the rout 0
Wizard will run, The Setup Wizard can be followed or |t can be skipped by cheking on the “Cancel” button)

By default, both the username and password will be admin or use the last successful
credentials to log into the router GUI and click login.



T T

There are bad ways 1o set up youar Internet connection. You can use the Web-based |
| Connection Setup Wizard or you can manually configure the connection.

make sure you have your [59s connection settings first f you choose manual |

INCERNC. .ONNECTION WIZARD

You can use this wizard for assistance and quisck connection of your nesy D-Link Routs
Internet. You will be presented with step-by-step instructions in order to get your Inty
connecton up and runmng. Click the button below to begin,

Setup Wizard

I W B ) il D s e i D i il M B ' ]

From the D-LINK G225 main set-up page that loads, click on WAN Internet Set-Up.
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Edit the corresponding connection type by ticking the corresponding box and clicking
edit.

802.1P Priority [D-7]

B02.10 VLAN ID [0-4054 )

PPP USERNAME AND PASSWORD

PPP Username:

PPP Password:  ssssssss

Confirm PRP Password: | PR

Authentication Method: aUTO v
Dial On Demand (With Idle Timeout Timer):

Inactivity Timeouwt:
PPPoE pass-through:
MTU Size: 1400 (576-1492)

MRU Sire: 1492 (576-1492)

Change the default PPP username and password to the one that was provided to you by
your ISP. This must be edited in the PPP username and password heading and next to
PPP username and PPP password text fields.



NETWORK ADDRESS TRANSLATION SETTINGS

Fnable MAT:
Enabile Fullcones NAT:
Erable Fircwall:
Enable 1GMP Multicast:

Enable MLD Proxy:

Service Name: |ADSL 0 B 35,

Cogyright @ 2013-2015 D-Link Systems, Inc.

Scroll to the bottom of the page and click next.
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SETUP - SUMMARY

On the following page a short summary will be supplied. If this is all correct, click apply.

Confirm that the internet light is green, if it is still red then repeat the previous steps or
contact your ISP to verify the username and password that was given to you.




Setting up and/or
verifying your
WIFI:
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DSL-G225
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There are two ways to set up your Intermet connection. You can use the Web-basad It
Layes? Interface Connection Setup Wizard or you can manually configure the connection.
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Select the wireless connection option and click on manual set-up in order to configure
the Wi-Fi settings.
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WIRELESS SETTINGS -- WIRELESS BASICS

Wireless Basics ’
————

ADVANCED WIRELESS ADVANCED SETTINGS

Configure your wiredess basic settings,

Allows you to configure advanced features of the wireless LAN interface.

Advanced Settings

ADVANCED WIRELESS -- MAC®

Allovwvs you to configure wireless firewall by denying or allowing desgnated MAC addresses.
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Click on wireless basics,




WIRELESS NETWORK SETTINGS

Zd Enable Wircless

Hide Acoess Point

Clients Isolation

Disable WMM Advertise
L Enable Wireless Multicast Forwarding (WMF)
§SID: MyHomd | r
BSSID: B0 26:89:51:57:01
Country: SOUTH AFRICA v

802.11 modes:  802.11n auto *

Max Clients: 32

then edit your SSID name to your preferred Wi-Fi network name.

Country: SOUTH AFRICA v

802.11 modes: 802.11n auto v

Max Clicnts: 32

Please take note of your S5I0 as you will need to duplicate the same settings to your wireless devices

Cancel
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Click apply and wait for the settings to be applied.

Lise this section to configure the wireless settings for your D-Link router. Please note
Layer? Interface made in this section will also need to be duplicated to your wireless clients and PC,
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Select the wireless connection option again and click on manual setup,




ADVANCED WIRELESS -- ADVANCED SETTINGS

Allcws you to configure advanced features of the wireless LAN interface.

Advanced Settings

ADVANCED WIRELESS -- MAC FILTERING

Allows you to configure wireless firewall by denying or allowing designated MAC addresses,

MAC Filtening

ADVANCED WIRELESS -- SECURITY SETTINGS

Allows you to configure secunty features of the wireless LAN interf,
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then security settings.

MANUAL SETUP AP

You can set the network authentication method, selecting data encrypteon,

specify whether a network key s required to authenticate to this wireless network and speafy the
encryption strength.

Click "Apply/Save” when done,

Select S510: Mytiome v

Network Authentication: WPAZ2 -PSK v

Protected Management Frames:  Disabled v

WPA/WAPI passphrase: e Click here to display
WPA Group Rekey Interval: 0

WPASWAPT Encryption: AES v

WEP Encryption: Disabied

Plocss takie note of 4
v elets dmaices and

i SSI0 and sacurity Key as you will nead to dughcate the same sethings to you

Edit the Wi-Fi network security pass phrase to a minimum of 8 characters.

Protected Management Frames: | Disabled v

WPA/WAPI passphrase: eansane Click here to display
WPA Group Hekey Interval: 0

WPA/WAPT Encryption: AES v

WEP Encryption: Desabibesd *
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Please wait 10~30 seconds. while the device updates Wireless settings.

Click apply and wait for the settings to be applied.



It is important to reconnect to the router when using a new Wi-Fi username and pass-
word. In order to connect a device to your newly created Wi-Fi network, search for
available Wi-Fi networks on your device, select the SSID you just created and connect

to it with your new password.

Thank you for using Open Serve.
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